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My Important Information

Merchant Name:

MAN Number:
| |

Customer Support Phone Number:

Comstar Interactive Corp. Web Site
| www.comstarinteractive.com |

Visa Mastercard Processor Information

Help Desk: Monday-Friday, 9am to 5:30 pm, (800) 422-5005

24-Hour Help Desk: (800) 705-2559

Voice Authorization Phones Merchant Numbers
Visa / MC : (800) 944-1111 Visa / MC

Visa / MC Bank ID
American Express: (800) 528-2121 Am. Exp.
Discover : (800) 347-1111 Discover
Diners Club : (800) 525-9040 Diners
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Getting Started

After completing these three steps you are ready to begin using your Charge
Anywhere device.

1. Verify that your RIM device has the charge anywhere software loaded. The icon
will resemble a credit card.

1:30 PM [

MON, MOL! 12 F annnl

0 (P e By

CHARGE ANYIHEEE

Charge Anywhere Icon

2. Securely fasten your RIM device to your charge anywhere sled by aligning the
serial port connections and snapping the device into place.

3. If applicable connect the printer

NOTE: The current credit cards accepted by your Charge Anywhere Device are:
Visa

MasterCard

American Express

Discover

Diners Club

JCB
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Types of Transactions

The Comstar Interactive Corp. Charge Anywhere device provides you with the option to
process multiple types of credit card transactions to suit your needs. These are:

e Quick Sale — This is the most common of all transactions. It is used to process sales
immediately and will include prompts for which values were pre-assigned.

e Online Sale — This is used to enter data for all optional fields that are industry specific.
The merchant assigns these optional fields. This option is used when you are in coverage.

e Offline Sale— This transaction is used when there is no coverage. This will store the
transactions for you in the offline log to submit at your convenience when you return to
coverage.

e Auth Only- This transaction is used to obtain pre authorization from the credit card
company for a certain amount. This can only be completed Online.

e Force - This is used to process a pre authorization that you obtained from the credit card
company from means other then your charge anywhere device. This can be used Online
or Offline. When used offline this transaction will be stored in the offline log for you to
submit at a later time.

e Un-Tipped (Tip Amount Unknown) - This is used to pre authorize the sale amount and
leave the transaction open to include a tip.

e Un-Tipped (Tip Amount Known) — This is used to process a sale to include the tip
amount.

e Void — This option is used when you want to void a transaction that occurred within the
same business day. This can be used only Online.

e Return — This option is used when a refund is requested from the customer after the date of
purchase. This can be used Online or Offline. When used offline this transaction will be
stored in the offline log for you to submit at a later time.

e Retry — This option is used when you did not receive confirmation that the transaction was
processed. This can be used only Online.

e Manual Entry — This option is used when the credit card swiper is malfunctioning or the
credit card is not present.
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Processing a Quick Sale

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt
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| vERL O i

CHAEGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight “Quick Sale... Swipe Card Now”.

Menu Optichs -~ v
ipe= Card How

= T AR actions
memFEEpoTt=
me=SEtUp
ameSECUTITY

With the magnetic strip on the credit card facing up swipe the card from left to right.

You will now be prompted to enter a sale amount. (You do not have to press the

orange cap key to enter a number)
Menu Dptichs .~ L

ol S5ale Amount
--|% o.o0o0f
—m- g u)

ameSECUTITY

Once you have entered the desired amount click the track wheel.
Menu DOptions .~ v

5ale Amount
--|% o.408
- T

ameSECUTITY

This screen will provide you with the name, account number, expiration date,

amount of sale and the grand total for the transaction. Click the track wheel.

Card Info...

MHame: MASTEECAED TESTCHED
Acct.#: S43323301z22456721
Exp Date: 0203

Amount Of Sale: % 0.0

Grand Total: & k40
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Processing a Quick Sale Continued

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info...
Hame: MASTEECAE|E I
Acct.#:z 543333901 | Cancel
Exp Date: 0203
Amount Of Sale: 5 O0.40
Grand Total: & 40

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline.
Card Infoue. |Hide Menu

M P [ Tade sl sl a Tadwln]

A AF: 00007

E| L p——
AmMmoOr T oT—=a1r=s = =T
Grand Total: & k40

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.

Card Info... |Hide Marnu
H

A Frint Eeceipt™ F
A T —

= Hio
Grand Total: & k40
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Processing an Online Sale

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt
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Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight OK and then click the track wheel.

Menu Optichs -~ v
Euick Salea.. Sl.uiﬁe Card Mow
memFEEpoTt=

me=SEtUp

ameSECUTITY

From the transaction menu highlight Sale and then click the track wheel. From the
next menu highlight OK and then click the track wheel.

Transactions v

S = Sale

A = Auth. Only
F = Force

W = Retry

LY = Laid (Samse Day Onlygl

From the sale menu highlight Online and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Sale

- Online
2. Offline

3. Frivate Card

You will now be prompted to enter a sale amount. (You do not have to press the

orange cap key to enter a number)
Sale  |Hide Menu

r?_"_
Z|5ale Amount
=|% o.00f

Once you have entered the desired amount click the track wheel.
Sale Hide Mernu

S v — | T —
Z|5ale Amount
=|% o.551
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Processing an Online Sale Continued

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Pleasze swipe card...
Acct.#: |

Ex=p Date:

Amount OFf Sale: 3 O.5E
Gyrand Total: 5 0.5

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel to continue.

Card Info... I
Acct.#:z 5433330173458 751
Exp Date: 0203

Amount Of Sale: 5 0.5
Grand Total: & ILEE

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info... Hid= Menu

Acct.d#: S4993501 |EIR=INE:
Exp Date: 0203 Cancel
Amount OFf Sale: 5o
Grand Total: & ILEE

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline. Click the track wheel.
Card Info... |Hide Meanu

- AL [ Iatalalalat]

E FIF': oooosy? i

=G I 5 R

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Card Info... |Hide Menu

@Pﬂnt Eeceipt™
[ We= ]
Mo

oImI
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Processing an Offline Sale

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wennt

MON, MOL! 12 F annnl

/E-i’a T == B

] EHARGE ANYIHERE
Charge Anywhere Icon

From menu options highlight Transactions and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - T
Euick Salea.. Sl.uiﬁe Card MHow
amaREEpOTt=

amaSETUR

me=SECUTITY

From the transactions menu highlight Sale and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions L
5= = Zale

A = Auth. Only

F = Force

W = Ratry

LI = Llaid (Same Day Onlyl

From the sale menu highlight Offline and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Sale
1. Online
2. Offline

2. Frivate Card

You will then be prompted to confirm that you want to continue processing the
offline transaction. Highlight Yes and then click the track wheel.

[=30% I IHide Mernn
OffLine Sale!

1,

g @Cnntinue‘?

]  Wes |
Ho
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Processing an Offline Sale Continued.

You will now be prompted to enter a sale amount. (You do not have to press the

orange cap key to enter a number)
Sale

1
Z|5ale Amount
2% 0.000

Once you have entered the desired amount, click the track wheel.
=1 = IHid= Marn
! NMFEFl irma =al1al

Sale Amount

% O0.<0f —

il Il

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Amount OFf Sale: 5 O0.40
Grand Total: 3 O0.40

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel.

Card Info...

Hamez MASTERCAED TESTCAED
Acct.#: ES43333012345&8781
Exp Date: 0203

Amount Of Sale: § O0.<40

Grand Total: & 540

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Infoee. Hide Mernu
CHED Submit
Acct.#:z IFEZ IEZ|Cancel

Exp Date: 1202
Amount Of Sale: % 0.0
Grand Total: & k40

Y our transaction is then stored in the offline log for processing at a later time.

znd Tenfe IHid=e Menn
| —

Transaction Sawved ||

Tn OffLine Log. B

DImI o

11 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Processing an Auth Only

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options - T

Euick Sale... Sl.uiﬁe Card MHow

amaREEpOTt=
amaSETUR
me=SECUTITY

From the transactions menu highlight Auth. Only and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Transactions L
5 = S5al=

A = Auth. Only

F = Force

W = Ratry

LI = Llaid (Same Day Onlyl

You will now be prompted to enter the amount that you want pre authorization for.
(You do not have to press the orange cap key to enter a number)

Transactions Hid= Menu

5 P, B T
Al Authorization Amount

F|% o0.000

W

=TTy
LY = Llaid [(Same Day Onlyl

Once you have entered the desired amount click the track wheel.

Transactions Hid=e Mearnu

Authovrization Amount
R N |

F
Wi =rETTYg
LY = oid (Same Day Onlygl

B

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Amount OFf Sale: & 0.65
Grand Total: 3 0.t
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Processing an Auth Only Continued

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel.

Card Info...

Hame: JFRASTERCAED TESTCARD
Acct.#: S43323301z22456721
Exp Date: 0203

Amount Of Sale: % 0.5

Grand Total: & 0.5

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info.. Hid= Menu
Hame: JRSTERECAR|ENENES
Acct.#:z 543333901 | Cancel
Exp Date: 0203
Amount Of Sale: 5 0.5
Grand Total: 5 0.5

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline. Click the track wheel.
Card Infoue. |Hide Menu

H = = sl Tkl el ] ]

A AF: 000047
E| i p——
AmMmoOr T oT—=a1r=s el

Grand Total: & 0.5

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Card Info... |Hide Menu

2®F‘rint Eaceipt?

L Wes |
E [ [=]

Grand Total: § 0.8%
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Submitting an Auth Only For Payment

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt
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CHAEGE ANYLIHEEE

A

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options - T
Euick Salea.. Sl.uiﬁe Card MHow
amaREEpOTt=

amaSETUR

me=SECUTITY

From the transaction menu highlight Auth. Only Trans. Log and then click the
track wheel. From the next menu highlight Ok and then click the track wheel.

Transactions i
LY = Llaid (Same Day Onlyl
E = E=turn
0 = Offline Trans. Log
Il = UnTipped Trans. Log
= Huth. Only Trans. Log

From the auth. only trans. log menu, highlight the transaction you want to process
and then click the track wheel.

Auth. Only Trans. Laog

122001024 A F0.65

12201002 A 0.5

You will then be prompted to view or capture the transaction. Highlight Capture
and then click the track wheel.

Auth. Only Trans.|Hide Menu

-~ l22001024 A | Liew
-~ 1ZZe0liof0s A fCapture

You will then be prompted to enter the amount you want to capture. (You do not

have to press the orange cap key to enter a number)
Auth. Only T'r'.ang.lHidE Mernu

e In N I )

B|Capture Amount?
o.00f
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Submitting an Auth Only For Payment Continued.

Once you have entered the desired amount, click the track wheel.
Auth. Only TT‘ang.lHidE Mernu

R tatnlnl e Ea i B B LN TR

- Capture Amount??
(Rl |

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline. Click the track wheel.
Auth. Only T'r'ang.lHidE Mernu

s tatalalbisla =

] FIF': 000017 F

| —

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Auth. Only Trans.|Hide Menu

. Print E=ceipt™?
B2 crra——
[ =]

15 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Processing an Online Force

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

A

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Optichs -~ v
ELﬂck Salea.. Suﬂﬁe Card Mow
memFEEpoTt=

me=SEtUp

ameSECUTITY

From the transactions menu highlight Force and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions L
5 = S5al=

A = Auth. Dnli

W = Ratry

LI = Llaid (Same Day Onlyl

From the force menu highlight Online and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Force
- Online
2. Offline

You will now be prompted to enter the approval number. (You have to press the
orange cap key to enter a number)

Force Hid= Menu

r?"_
Z|Enter Approwval Humber
|l F

Once you have entered the approval number, click the track wheel.

Force Hide= Menu

v —— | T ——
Z|Enter Appirowal Humber
pohry |
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Processing an Online Force Continued

You will now be prompted to enter the sale amount.

Once you have entered the sale amount, click the track wheel.

You will now be prompted to swipe the credit card. This is done with the magnetic

Force Hid=e Mearnu

r?_"_
Z|Force Amount
% o.00f

Force Hide= Menu

r:'_.'l_
Z|Force Amount
& 0550

strip facing up and swiping left to right.

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track

wheel.

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel. The online force is now completed.

17

Pleasze swipe card...
Acct.#: |

Ex=p Date:

Amount OF Sale: 3 0BG
Grand Total: ¥ 0.EE

Card Info... I
Acct.#:z 5433330173458 751
Exp Date: 0203

Amount Of Sale: 5 0.5
Grand Total: & ILEE

Card Info... Hid= Menu

Acct.d#: S4993501 |EIR=INE:
Exp Date: 0203 Cancel
Amount OFf Sale: 5o
Grand Total: & ILEE
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Processing an Offline Force

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

A

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Optichs -~ v
Euick Salea.. Sl.uiﬁe Card Mow
memFEEpoTt=

me=SEtUp

ameSECUTITY

From the transactions menu highlight Force and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions L
5 = S5al=

A = Auth. Dnli

W = Ratry

LI = Llaid (Same Day Onlyl

From the force menu highlight Offline and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Force

1. Online
2. Offline

You will then be prompted to confirm that you want to continue processing the
offline transaction. Highlight Yes and then click the track wheel.

Fomvea IHid=e Menn
OffLine Forcel

1,
] @Cnntinue?

L Wes |
Mo

You will now be prompted to enter the approval number. (You have to press the

orange cap key to enter a number)

Fovea IHide= Menn
NFFl irna Eaweal

1.
g|Enter Approwval NHumber

L L=
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Processing an Offline Force Continued

Once you have entered the approval number, click the track wheel.
Fomvmme IHide Mernn
Nffl ivma Eonceal

Enter Approwval MHumber
El-k] | —

T

L& |

You will now be prompted to enter the sale amount.

Fovea IHide= Menn
NFF] e Ermeeal

Fowvce Amount

& 0000 —

LM

Once you have entered the sale amount, click the track wheel.

Fowvrema IHid= Menn
NFFl ivne Emneal

Force Amount

% 0.221 —

[l

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Flease swipe card...
Acct.#: [

Exp Date:z

Amount OFf Sale: & 052
Grand Total: & 052

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel.

Card Info... s
Acct.#: S43323301z22456721
Exp Date: 0203

Amount Of Sale: % 052
Grand Total: & ILEE

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info.. Hid= Menu

Acct.#: ES4333301 |EN=i
Ex=p Date: 0203
Amount Of Sale: & ow
Grand Total: & ILE>
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Processing an Offline Force Continued

Y our transaction is then stored in the offline log for processing at a later time.
Card Info... |Hide Menu
A Tran=zaction Saved

E Tn OffLire Log.
G
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Processing an Un-Tipped (Tip Amount Unknown)

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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] CHARGE AMYIIHERE
Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options - T
Euick Salea.. Sl.uiﬁe Card MHow
amaREEpOTt=

amaSETUR

me=SECUTITY

From the transactions menu highlight Sale and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions v
S = Sale

A = HAuth. Only
F = Fovrce

W o= Betry
LY = Llaid [(Same Day Onlyl

From the sale menu highlight OnLine and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Sale

- Online

2. Offline

2. Frivate Card

You will then be prompted to enter the server id. (You do not have to press the

orange cap key to enter a number)
Sale Hide Menu

S |
Z|5Serveaer Id
=l

Once you have entered the server id click the track wheel.
Sale Hide= Mernu

S —— | T ——
Z|l5=ervaer Id
s|1z=0
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Processing an Un-Tipped (Tip Amount Unknown) Continued

You will then be prompted to enter the dollar amount for food.
Sale Hide Mernu

S |
Z|Food
=|% o.00f

Once you have entered the amount click the track wheel.
Sale Hide= Mernu

S —— | T ——
Z|Food
2|5 o.=21

You will then be prompted to enter the dollar amount for beverage.
Sale Hid= M=nu

e e | o Se—
2 |Bevarage
2% 0.000

Once you have entered the amount click the track wheel.
Sale Hide Mernu

r?"_
Z|Beverage
=|% o0.100

You will then be prompted to keep the tip amount open or enter the amount if

known. Leave the amount zero and then click the track wheel.

Sala IHid=e Menn
§|Accept Zevro to Keep Tip
2

3

Open, or Enter Tip if
Erouwr

% 0.000

You will then be prompted to confirm that you want to leave the tip open. Highlight
Yes and then click the track wheel.

Sala IHid= Menn

E Aot Fowves e Hoaor Tie

2[Tip = oPEN 7

e (e
B3 |

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Fleasze swipe Carde.. v
Acct.#:z |

Exp Datea:z

Seruer Idz 123

Food: % 052

EBewverage: 5 0.10
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Processing an Un-Tipped (Tip Amount Unknown) Continued

This screen will provide you with verification of the name, account number,
expiration date, details of the sale and the grand total for the transaction. Click the

track wheel.

Card Info...

&

Sevuer Id:s
Food: & 0.2

Beuverage: % 0.10

Tip=:z & 0OPEN

Grand Total: & L4z

123

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info...

Hid=e Mearnu

Sevuer Id:s
Food:z & 0.32

Beuverage: & 0.10

Tip=: ¥ OPEN

Grand Total: § L4z

1==

Submit
Cancel

The information will then be encrypted for security and processing will begin. You
will receive an approval code or decline. Click the track wheel.

Card Info...

Hid= Menu

= o

APz 000047 F
E “

Tip=: ¥ UOFEN

Grand Total: & ILd4=

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to pa

e 40.
Card Info... |Hide Menu
= Frint REeceipt?

E
T

F |2 s rr—
[ T=]

Grand Total: & D42
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Processing an Un-Tipped (Tip Amount Unknown) Continued

Return to the transaction menu (You can follow the first 2 steps in this process to
return to this menu) Highlight UnTipped Trans. Log and then click the track wheel.
&

Transactions

L' = Llaid (Same Day Onlyl
E = E=turnh

O = Offline Trans. Lo

5

Auth. Ornly Tran=. Log

From the untipped trans log menu, highlight the transaction that you want to process
and then click the track wheel.

UnTipped Trans. Log
~ 1Z2Zedlfll A F0.42

You will then be prompted to view or capture the transaction. Highlight Capture
and click the track wheel.

UnTipp

You will then be prompted to enter the tip amount.
UnTipped Trans. L|Hi_dE Menu

r—m:mr-m
Tip Amount™?
a.00f

Upon entering the tip amount click the track wheel.
UnTipped Trans. L|Hi_dE Menu

Tip Amount?
0.0=01

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline. Click the track wheel.
UnTipped Trans. L|HidE Menu

me‘.:-ﬂ
ﬂ AF:z 000047 F

| F—

24 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Processing an Un-Tipped (Tip Amount Unknown) Continued

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
UnTipped Trans. L|Hide Menu
] Print E=ceipt™?

®¢
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Processing an Un-Tipped (Tip Amount Known)

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

] CHARGE AMYIIHERE
Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options - T
Euick Salea.. Sl.uiﬁe Card MHow
amaREEpOTt=

amaSETUR

me=SECUTITY

From the transactions menu highlight Sale and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions v
S = Sale

A = HAuth. Only

F = Force

W o= Betry

LY = Llaid [(Same Day Onlyl

From the sale menu highlight OnLine and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Sale

- Online

2. Offline

5. Frivate Card

You will then be prompted to enter the server id. (You do not have to press the

orange cap key to enter a number)
Sale Hide= Mernu

S —— | T ——
Z|l5=ervaer Id
=0
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Processing an Un-Tipped (Tip Amount Known) Continued

Once you have entered the server id click the track wheel.
Sale Hide Menu

S |
Z|5Serveaer Id
=12z

You will then be prompted to enter the dollar amount for food.
Sale Hide Mernu

S |
Z|Food
=|% o.00f

Once you have entered the amount click the track wheel.
Sale Hide= Mernu

S —— | T ——
Z|Food
2|5 o.=21

You will then be prompted to enter the dollar amount for beverage.
Sale Hide Menu

S |
Z|Beverags
=|% o.00f

Once you have entered the amount click the track wheel.
Sale Hide Mernu

S v — | T —
Z|Beverage
=|% o0.100

You will then be prompted to keep the tip amount open or enter the amount if
known.

21 = IHid= Memn
Accept fero to Kesep Tip
Opan, or Enter Tip if
Ernowr

% o0.000

w0 ]

Once you have entered the tip amount click the track wheel.

Sala IHid=e Menn
§|Accept Zevro to Keep Tip
2

3

Open, or Enter Tip if
Erouwr

% 0050
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Processing an Un-Tipped (Tip Amount Known) Continued

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Pleasze swipe card... &

Sevwer Idz 123
Food: & 0.2
Beuverage: % 0.10
Tip=: & 0.0%

Grand Total: & 0.4

This screen will provide you with verification of the name, account number,
expiration date, details of the sale and the grand total for the transaction. Click the
track wheel.

Card Info... v
Hame: JFRASTERCAED TESTCARD
Acct.#: S43323301z22456721
Exp Date: 0203

Savwuer Id: 123

Food: & 022

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Infoee. Hide Mernu
Hame: JRASTERCAR|ENSNE
Acct.#:z S4333301 | Cancel
Exp Date: 0203
Savwuer Id: 123
Food: & 022

The information will then be encrypted for security and processing will begin. You
will receive an approval code or decline. Click the track wheel.

Card Info... Hide Menu
H- == e T oo | O T —
A AF: OOO017

E!

5 T Ias IS

Food: & 0.2

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Card Info... |Hide Menu
M Print Eeceipt™?
A

L wes |
Foods: & 0.2=2
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Processing a Void

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt

MON, MOl 12 F annnl

/VE& TP == Ers

CHAEGE ANYLIHEEE

A

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - T

Duick Sale... Swipe Card How
me= T Tansactions

me=SECUTITY

From the reports menu highlight Current Day Transactions and then click the

track wheel. From the next menu highlight Ok and then click the track wheel.
Esports

Current Day Transactions

Archive — 1=t
Avrchive — Znd
Archive — Svd
Total=

From the current day trans log menu highlight the desired transaction and then click
the track wheel.

Current Day Trans. Log

7 122201001 E 20495
712201002 5 H0.20
- 1Z22e01003 5 F0.45
L 122e01004 B S0.45

122501005 B 0.0

You will then be prompted to view, void or retry the transaction. Highlight Void and
click the track wheel.

Current Day T-|Hide Menu

7 1Zze01001 [Pt

o 1Z2z2e01002 | Lroid

-~ 1Zze0100=
-~ 12261004 |Frint Feceiot =
T 1=Zegions Frint Eeceipt ¢

You will then be prompted to confirm that you want to void the transaction.
Highlight Yes and click the track wheel

Current Day T-|Hide M=ahu
LYaid 122601005 t
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Processing a void continued

You will then receive confirmation that the transaction was voided.
Current Day T-|Hide Menu

. FIF': LYOIDED E
. [ Ok

122a0100%

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Current Day T-|Hide Menu
’ Frint Receipt?

L Wes
Mo

122a0100%
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Processing a Retry

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P

MON, HOLY 12

ﬂ 111
T 111

A

| vEE s P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the

next menu highlight Ok and then click the track wheel.

Menu Optichs -~ v

Quu:k Salew.. Swipe Card MHow

TranEactmnE

Setup

aeSECUuTity

From the reports menu highlight Current Day Transactions and then click the
track wheel. From the next menu highlight Ok and then click the track wheel.

Eeports
Current Day Transactions

Archive — 1=t
Archive — Z2nd

Archive — Svrd

Total=s

From the current day trans log menu highlight the desired transaction and then click

the track wheel.

Current Day Tran=s. Log
1zze01001 E £0.45%
1201002 5 50.20
122010032 5 S0.45

12201004 B H0.45
0.0

i
"
e
-

1201005 E

You will then be prompted to view, void or retry the transaction. Highlight Retry

and then click the track whe

el.

Cu‘r"r'ent Day T-|Hide Menu
12201001 | R
122601002 I..-'nld
122401003

12201004
122£01005 F"r'mt Eecaipt

-~
-~
-
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Processing a Retry Continued

You will then be prompted to confirm that you want to retry the transaction.
Highlight Yes and then click the track wheel

Current Day T-|Hide Menu
] Retry 1226010017 E

L Wes
Mo

~  lzzelons [

You will then receive confirmation that the transaction was processed.
Current Day T-|Hide Menu

E FIF' DUFE: O0000%7
- Ok
— 1ZZ&0100E5 |—"L"'

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Current Day T-|Hide M=ahu

.. Print E=ceipt™? E

 Wes |
Mo

~  lzzepions [
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Processing a Return Online

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wennt

MON, MOL! 12 F annnl

/E-i’a T == B

CHARGE ANYIHEEE

A

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Optichs -~ v
Euick Salea.. Sl.uiﬁe Card Mow
memFEEpoTt=

me=SEtUp

ameSECUTITY

From the transactions menu highlight Return and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Transactions AT
F = Force
W = Ratry

IV = Laid (Same Day Onlygl

0 = Offline Trans. Log

From the return menu highlight Online and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

E=turh
- Online
2. Offline

You are now prompted to enter the dollar amount for the return. (You do not have to
press the orange cap key to enter a number)

Eeturn Hide= Menu

r:'_.'l_
Z|E=turn Amount
& 0000

Enter the dollar amount and then click the track wheel.

Feturn Hide Mearnu

r?_"_
Z|Eeturn Amount
% 0.0
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Processing a Return Online Continued

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Fleasze swipe Carde..
Acct.#:z |

Exp Datea:z

Amount Of Sale: 5 0.0
Grand Total: 5 0.a0

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel.

Card Info... s
Acct.#: S43323301z22456721
Exp Date: 0203

Amount Of Sale: % 0.0
Grand Total: & ILa0

You will then be prompted to submit or cancel the transaction. Highlight Submit

and then click the track wheel.

Card Info...
Acct.#:= E4333301
Exp Date: 0203
Amount Of Sale: & oe
Grand Total: & el

Hide= Menu

Submit
Cancel

The information will then be encrypted for security and processing will begin. You

will receive an approval code or decline. Click the track wheel.
Card Info... |Hide Menu

A= ar- [l IatataTalal]

| AF: 000057 F
E “

G I 5 EE=D

You will then have the option to print a receipt. Highlight Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Card Infoue. |Hide Menu

@Pﬂht Eaeceipt?
L Wes
Hio

oImI
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Processing a Return Offline

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P [

MON, HOL' 19 F annnl

s 4P e By

CHARGE AMYLHEEREE

A

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options .~

L

amaEEpoTt=
me=SEtUp
ae=SECUTItY

Euick Sale... Sl.uiﬁe Card Mow

From the transactions menu highlight Return and then

click the track wheel. From

the next menu highlight Ok and then click the track wheel.

LY = Laid (Saome Dayg Onlygld

0 = Offline Trans. Log

Transactions AT
F = Force
Wo= Retry

From the return menu highlight Offline and then click the track wheel. From the

next menu highlight Ok and then click the track wheel.

Esturn

. Orline

*. Offline

You will then be prompted to confirm that you want to

continue processing the

offline return. Highlight Yes and then click the track wheel.

=t e IHid=e Menn

OffLine Esturnl

-

@Cnntinue?
L Wes |
Mo
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Processing a Return Offline Continued

You are now prompted to enter the dollar amount for the return. (You do not have to
press the orange cap key to enter a number)

=t IHida Marn
OFfl ina Potirewml

Eeturn Amount
& 0.00Q —

[ b

Enter the dollar amount and then click the track wheel.

Tar IHid= Mern
NFF] e Dot el

E=turn Amount

= 045 —

[ Il b

You will now be prompted to swipe the credit card. This is done with the magnetic
strip facing up and swiping left to right.

Pleasze swipe card...
Acct.#: |

Ex=p Date:

Amount OF Sale: 3 O.45
Grand Total: ¥ 0.4E

This screen will provide you with verification of the name, account number,
expiration date, amount of sale and the grand total for the transaction. Click the track
wheel.

Card Info... I
Acct.#:z 5433330173458 751
Exp Date: 0203

Amount Of Sale: 5 045
Grand Total: & IL45

You will then be prompted to submit or cancel the transaction. Highlight Submit
and then click the track wheel.

Card Info... Hid= Menu

Acct.d#: S4993501 |EIR=INE:
Exp Date: 0203 Cancel
Amount OFf Sale: 5o
Grand Total: & IL4S

Your transaction is then stored in the offline log for processing at a later time.

mod TeufFm IHid= Mami
| —

Transaction Sawvead ||

Tn OffLire Loge B

EETE
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Processing a Manual Entry

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wennt

MON, MOl 12 F annnl

/VE& 4P = Ea

p CHAEGE AMYEIHEEE
Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Optiohns .~ v
Euick Salea.. Sl.uiﬁe Card Mow
se=FEEpOTt=

amaSEtUp

ameSECUTITY

From the transactions menu highlight Sale and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Transactions L
5= = Zale

A = Auth. Only

F = Force

W = Ratry

) = Loid tSame Day Onlyl

From the sale menu highlight Online and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Sale

- Online
2. Offline

2. Frivate Card

You are now prompted to enter the dollar amount for the return. (You do not have to

press the orange cap key to enter a number)
Sale Hide Menu

S |
Z|5ale Amount
=|% o.00f

Enter the dollar amount and then click the track wheel.
Sale Hide Mernu

S —— | T ——
Z|5ale Amount
2|5 o710
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Processing a Manual Entry Continued

You will now be prompted to swipe the credit card.

Fleasze swipe Carde..
Acct.#:z |

Exp Datea:z

Amount Of Sale: 5 075
Grand Total: 5 0.75

Manually enter the credit card account number and then move the cursor to the Exp
Date: line.

Flease swipe card...
Acct.#: 4003000122455 7511
Exp Date:z

Amount OFf Sale: & 075
Grand Total: & 075

Enter the expiration date and then click the track wheel.

Pleasze swipe card...
Acct.#:z AHA0030001234587851
Exp Date: 1215

Amount OFf Sale: & 075
Grand Total: 3 075

You will then be prompted to submit or cancel the transaction. Highlight Submit and
then click the track wheel.

Flease swipe carc|Hide Menu
Acct.#:z Cd00=0001 |EI=T
Ex=p Date: 1215 |Cancel
Amount Of Sale: oo
Grand Total: 5 0.75

You will then be prompted to enter the street address.

Flease swipe cavrc|Hide Menu

FI——‘- Al - AT TS
E|Stre=t Addres=
Al

G I=

Fo

After you have entered the street address click the track wheel.

Flease swipe carc|Hide Menu

H__a. AL - AT T = SR T
E|5tre=t Addra=s=s
A|110

=G I T =

You will then be prompted to enter the zip code.

Flease swipe carvc|Hide Menu

F'_—J. AL AT T PP ST
E|Zip Code

Al

G

I & o= =

38 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Processing a Manual Entry Continued

After you have entered the zip code click the track wheel.

Flease swipe cavrc|Hide Menu

H_—‘. b AT ol i |
E|Zip Code
Al1zz4dsa7?s5)]

G I = = =

You will then be prompted to confirm if the credit card is present. Highlight Yes and
then click the track wheel. (Selecting no will not change the screens or entries that
follow)

Flease swipe carc|Hide Menu

I= Card Preszent?

@¢

oImI

The information will then be encrypted for security and processing will begin. You
will receive an approval code or decline and an AVS code. Then click the track
wheel.

Please swipe carc|Hide Menu

AF: OOo0z7
FII..-'S Eesponse: N
ok |

oImI

You will then have the option to print a receipt. Highlight Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on

printing receipts, refer to page 40.
Card Info... |Hide Menu

@Pﬂnt Eeceipt™
[ We= ]
Mo

oImI
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Types of Receipts

There are three types of receipts that you can provide to a customer upon completion
of a transaction. These are:

e Email — This will send the receipt to an email address that the customer
chooses.

e Fax — This will send the receipt to a fax number that the customer chooses.

e Print — If you have a printer attached to your charge anywhere device, you can
choose this option and provide the customer with a printed receipt.
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Processing an Email Receipt

Upon completing a transaction you will be prompted to print the customer a receipt.
Highlight Yes and then click the track wheel.

Card Info...

|Hide Marnu

=3
E
B
T

@Pﬂht Eaeceipt?
L Wes
Hio

Grand Total: & T4z

You will then be prompted to select the type of receipt. Highlight Email and then

click the track wheel.

Dm0

—em A T

TLlid~ kAl u-us

S=lect Method

Fax
Print

F

s = =

You will then be prompted to enter the email address.

Dm0

fmd T

Thlid = Bl=ness

Select Method

Ente=r EMail Addre=s=s
|

T T OLdl=s & ER=

Upon entering the email address click the track wheel.

LR

P . P

T~ ke s

Select Method

Enter EMail Addre=s=s
testRcam=tar.com]]

T T A=

You will then be prompted again to print a receipt. By selecting yes you are able to
provide the customer another receipt. By selecting no the receipt process is

completed.

To verify that the receipt was processed, go to the messaging portion of the device
and verify that there is a check mark next to the receipt that was sent.
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Processing a Fax Receipt

Upon completing a transaction you will be prompted to print the customer a receipt.
Highlight Yes and then click the track wheel.

Card Info... |Hide Menu

'2 Frint Eeceipt?
E M
T o

Grand Total: § 42

You will then be prompted to select the type of receipt. Highlight Fax and then click
the track wheel.

am A T TLli - ks

S=lect Method

@ Email
 Fax

FPrint

DIMIZ|5

You will then be prompted to enter the fax number.

am el T.. & TLliAd- Fdenns

Select Method
Enter Fazx#H

o T o e

QImMIZ|D

Upon entering the fax number click the track wheel.

S Select Mathed mmli
Enter Fax#
124572 —

oImMIE|D

You will then be prompted again to print a receipt. By selecting yes you are able to
provide the customer another receipt. By selecting no the receipt process is
completed.

To verify that the receipt was processed, go to the messaging portion of the device
and verify that there is a check mark next to the receipt that was sent.
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Processing a Printed Receipt

Upon completing a transaction you will be prompted to print the customer a receipt.
Highlight Yes and then click the track wheel.

Card Info... |Hide Menu
S

E Frint Eeceipt™

[ : e
E M

T =]

Grand Total: § 42

You will then be prompted to select the type of receipt. Highlight Print and then
click the track wheel.

am A T TLli - ks

S=lect Method

Email
Fax

DIMIZ|5

You will then be prompted again to print a receipt. By selecting yes you are able to
provide the customer another receipt. By selecting no the receipt process is
completed.

43 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Processing Transactions From the Offline log

This function 1s used when you are ready to submit the following types of
transactions that were stored in the offline log, to the credit card company
for payment: offline sale, force offline and return offline.

You have the following three options:

1. View — This allows you to open a single transaction that is stored in
queue to view its content

2. Send — This will process a single transaction that is stored in queue.
You will receive a response when the credit card company accepts
this. You will then be given the option to print a receipt.

3. Send All — This will process all transactions that are stored in
queue. You will receive a response and be given the option to print
a receipt as the credit card company accepts each one.
The different types of transactions that are stored in the offline log are

processed the same way. Upon sending, the transaction is completed.

The following is a view and definitions of the offline line transaction log.

OffLine Tran=saction Log &

= 1210100 5 H0.z20
= 122101007 S 5040
= 1221010038 S 0.0
= 122101002 F $0.25

12101010 B 0.20

Transaction 1D Type &f Transaction * Amount of Transaction

* The alphanumeric symbols mean the following:
S — Offline Sale

F — Force Offline

R — Return Offline
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View a Transaction

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P

MON, HOLY 12

I 0P e By

CHARGE ANYLIHEEE

ﬂ 111
T 111

Charge Anywhere Ic

From the menu options highlight Transactions and then click the track wheel. From
and then click the track wheel.

the next menu highlight Ok

From the transactions menu
wheel. From the next menu

From the offline transaction log highlight the transaction you want to view and then

click the track wheel.

Highlight View and then cli

This screen will show the details of the selected transaction.

45

on

Menu Optichs -~ v

Euick Salew. Sl.uiﬁe Card Mow

memFEEpoTt=
me=SEtUp
ameSECUTITY

highlight Offline Tran. Log and then click the track
highlight Ok and then click the track wheel.

Transactions s

[ IYaid (Same Dayg Onlyl
E E=turh

X Dffline Tran=. Log
UnTipped Trans. Log
Auth. Ornly Trans. Laog

1]
T

OffLine Tran=saction Log &

122101008 = 0.20
122101007 F0.40
122101002 0.0
122101002 F0.25
12101010 E

==
==
=
==

b=
b=
F
F:

ck the track wheel.

OffLine Transactic]Hide Menu
122101006 S %
x  1ZZ101007 S i|Send
¥ 122101008 S £[Send Al
122101002 F i|gyose
1101010 F o bk

Date: 12-21-2001 1=3:=03:53
up=: Local Esturn

Card i= Fresent

Ham=: MASTEECAED TESTCAED
Acct. #: 5A499:++kthkbn P81
Exp. Date: 0202

L
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Send a Single Transaction

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P 0 camt
MON, HOL' 19 F annnl
/v A P = ERy
CHARGE ANYIHERE
Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Options - T
ELﬂck Salea.. Suﬂﬁe Card MHow
amaREEpOTt=

amaSETUR

me=SECUTITY

From the transactions menu highlight Offline Tran. Log and then click the track
wheel. From the next menu highlight Ok and then click the track wheel.

Transactions L
1Y = Llaid (Same Day Onlygl
E = E=turn

Dffline Tran=. Log

; UnTipped Trans. Lng
= Auth. Only Trans. Log

From the offline transaction log highlight the transaction you want to process and
then click the track wheel.

OffLine Transaction Log &

= 12210100 5 F0.20
122101007 = S0.40

=

= lz22101002 = F0.e0

= 122101002 F 0.25
122101010 B S0.20

Highlight Send and then click the track wheel.

OffLine TyransacticHide Menu

= 122101006 5 %|Liew

@ lzzioio0? S 5| EENEIEEE

% 122101008 5 i|Send ALL

122101002 F &|moce
12101010 F o D

The information will then be encrypted for security and processing will begin. You
will receive an approval code or decline. Click the track wheel.

OffLine Trangactupﬂde Menu

A A e e

> APz 000021
ok

122101010 F 5 bbb
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Send a Single Transaction Continued

You will then have the option to print a receipt. Select Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on
printing receipts, refer to page 40.

DffLine TransacticHide Menu

Frint Eeceipt™

L Wes
Mo

122101010 F =
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Send all Transactions Stored in Queue

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P

MON, HOLY 12

ﬂ 111
T 111

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Transactions and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Menu Optichs -~

L

ELﬂck Salew. Suﬂﬁe Card Mow

memFEEpoTt=
me=SEtUp

ameSECUTITY

From the offline transaction log click the track wheel. From the next menu highlight
Ok and then click the track wheel.

Highlight send all and then

OffLine Transaction Log

= 122101005 = 0.40
= 1210100 5 H0.z20
= 122101007 S 5040
= 122101003 S 0.0
= 122101003 F

click the track wheel.

OffLine TransacticHide Manu

= 122101005 5 5| Lliew
= 122101006 5 £ Send
= 122101007 =

= 122101002 =

122101003 F 2

The information will then be encrypted for security and processing will begin. You
will receive an approval code or decline. Click the track wheel.

OffLire TTanEactkPﬁdE Menu

et Enl Kuls Pl wli

aose

122101010 F =

> AFz 000021
Ok
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Send all Transactions Stored in Queue Continued

You will then have the option to print a receipt. Highlight Yes by clicking the track
wheel. By selecting no, the transaction is completed. For more information on
printing receipts, refer to page 40.

DffLine TransacticHide Menu
Frint Eeceipt™

L Wes
Mo

Note: The last 3 steps of this process will repeat itself until all stored transactions are completed.
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Reports

There are seven reports that you can access for information on your transactions,
these are:

e Current Day Transactions: This report allows you to view all approved
transactions that were processed for the current day.

e Archive — 1%: This report allows you to view transactions for your previous
day transactions.

e Archive — 2™ This report allows you to view transactions that occurred 2
days prior.

e Archive — 3" This report allows you to view transactions that occurred 3 days
prior.

e Card Type - This report allows you view a summary of transactions by
individual credit card type.

e Grand Totals: This report allows you to view a summary of all transactions by
credit card type and a total for all transactions for the current day.

e Tip Totals: This report allows you to view sales by an individual or group of
users. This is an industry specific report that is assigned by the merchant.

e Host Totals: This report is not available.
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Current Day Transactions

Highlight the Charge Anywhere icon and then click the track wheel.

1:30 P

MON, HOLY 12

| vERL e

ﬂ 111
T 111

Charge Anywhere Ic

From the menu options highlight Reports and then click the track wheel. From the

CHARGE ANYLIHEEE
on

next menu highlight Ok and then click the track wheel.

From the reports menu high

From the Current Day Trans, Log high light the transaction you want and then click

the track wheel.

Menu Options - T
Duick Sale... Swipe Card How

e TTransactions

...etup
me=SECUTITY

light Current Day Transactions and then click the
track wheel. From the next menu highlight Ok and then click the track wheel.

Eeports

Cuvrent Dayg Transactions

Archive — 1=t
Archive — 2nd
Avrchive — 3vd
Totals

Cu‘r"r'ent Day Trans. Log v
122601001 E £0.45
12201002 5 $II|.2III
1z2z2e01002 S H0.45
122601004 E £0.45
122501005 1! 0.0

-~
-
-

Highlight View and then click the track wheel.

Current Day T-|Hide Menu
12201001

12201002 | L'oid
122501003 |[Eetry

1zze01004
1=2e01005 Frint Eeceipt

‘?

-
-
-~

This screen will show detail

s of the selected transaction.

Eze01001 H0.45

Date: 12-2&—2001 1l:44d:5%=
Type: E=turn

Card is Presant

Hame: MASTERECAED TESTCAED

Acct. #: SRSk n 72l
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Archive 1%

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - T

Duick Sale... Swipe Card How
me= T Tansactions

me=SECUTITY

From the reports menu highlight Archive — 1st and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Eeport=

Current DaE Transactions

Avrchive — Znd
Archive — Svd
Total=

Y ou now have the ability to view all transactions for the prior day.
Highlight the one you want to view, click the track wheel and select view
for the details.

HlTransaction=s s
~ 1140z00= 5 &0.10

7 0O1140z004 5 £0.99

~ 011402005 5 &0.14
011402006 5 &0.50

< 011402007 5 s0.22
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Archive 2™

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt

MON, MOl 12 F annnl

| vERL O i

CHAEGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options .~ T

Quick Sale... Swipe Card Mow
ae= T Tansactions

me=SEtUp
ae=SECUTItY

From the reports menu highlight Archive — 2nd and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Ecports
Cuvrrent Day Transactions
Archive — 1=t

rchive — Zid
Avrchive — 2rd
Totals

You now have the ability to view all transactions that were completed two
days prior. Highlight the one you want to view, click the track wheel and
select view for the details.

AZTransaction= L
~  Ol0s0z004 s $0.12
-~ Ol0s0z00& 5 %4.34
~  O10s0z2007 5 fZ0.68
o

olosoz00s = 2,10
Jig=s0z011 5 &=.
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Archive 3"

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - T

Duick Sale... Swipe Card How
me= T Tansactions

me=SECUTITY

From the reports menu highlight Archive — 3rd and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Eeport=
Current Day Transactions
Avrchive — 1=t

Total=

You now have the ability to view all transactions that were completed
three days prior. Highlight the one you want to view, click the track wheel
and select view for the details.

AZTransaction= s
~ Olozoz0il0 5 £0.7%
~  O10z0z011 = 052
~ O10zoz01z 5 &0.12
o

010202013 5 $0.11
gi0z02014 5 $1.24
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Card Type

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - T

Duick Sale... Swipe Card How
me= T Tansactions

me=SECUTITY

From the reports menu highlight Totals and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Eeport=

Current Day Transactions
Archive — 1=t

Archive — Znd

Archive — Zrd

From the totals menu highlight Card Type and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Totals
Card Type
Grand Total=s
Tip Total=s
Ho=st Totals

You will then be prompted to choose card. Use the track wheel to select the desired

card and then click the track wheel.
Totals Pﬁde Meru Totals Pﬁde Mernu

Gl|Choo=se Cavrd
T lizasMas=tercard
Ho=stT—T0oT=aT

Ho=T—T0oTaT

You now have the ability to view a summary of the transactions for the
selected card type.

Card Type Total=s L
Havrd Type: American

Expre=s=s

Transaction=:z 0O

Sales:z O

Esturns: O
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Grand Totals

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options .~ T

Quick Sale... Swipe Card Mow
ae= T Tansactions

me=SEtUp
ae=SECUTItY

From the reports menu highlight Totals and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Ecports
Cuvrrent Day Transactions
Archive — 1=t

Archive — Z2nd
Archive — Svd

From the totals menu highlight Grand Totals and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Total=s
Card Type
Tip Total=s

Host Totals

This screen will show the summary by credit card and the grand total of all credit
cards.

Grand Totals v
E=a

Transaction=: 0

Sale=s:z O

Eaturns: O

Sale Total: &0.00
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Tip Totals

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Reports and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs -~ v
Quick Sale... Swipe Card How

ameSECUTITY

From the reports menu highlight Totals and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Ecports
Cuvrrent Day Transactions
Archive — 1=t

Archive — Z2nd
Archive — Svd

From the totals menu highlight Tip Totals and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Totals
Card Type
Grand Totals
ip Totals=
t Total=s

1o
Ho=

You will now be prompted to choose the criteria for the report. Highlight All
Servers to view data on all users or highlight By Serverld to view an individual

users data, and then click the track wheel.
Total= |Hide Mearnu

otals |Fide Meru

e T . -

TEo o

*This screen will show the details of the selected report.

Tip Total=s
Fale=: 0O

Sale Total: S0.00
Tip Totalz S0.00

*Regardless of the criteria you choose, this screen will remain the same.
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Setup

There are four options that you can choose from to setup your device and customize
your Charge Anywhere software. These are:

e Industry Type — This is setup prior to shipment. If you require a change to
this prompt, contact Comstar customer support.

e Optional Prompts — This allows you to customize your Charge Anywhere
software with industry specific fields and text. The supported industries are
Retail, Restaurant, Quick Rest, Taxi, Limousine, Delivery and Towing. This
section will cover:

Accessing the optional prompts menu.
Available optional prompts.

e Printer Setup — This will setup your printer for use with the Charge
Anywhere device

e Receipt Header — This will allow you to review the header that will print on
your receipts. To change this you will need to contact Comstar customer

support.

Enabling Optional Prompts

Enabling optional prompts is done from the Optional Prompts menu by highlighting
the desired one, pressing the Y key, clicking the track wheel and selecting save.

When enabling certain optional prompts you will be prompted at another screen to
enter additional information. After entering the required information click the track

and select save.

Disabling Optional Prompts

Disabling optional prompts is done from the optional prompts menu by highlighting
the desired one, pressing the N key, clicking the track wheel and selecting save.
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Accessing the Optional Prompts Menu

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Setup and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs = v
Quick Sale... Swipe Card How
ae= Tansactions

ceFE=port=

ameSECUTITY

From the setup menu highlight Optional Prompts and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Setup
Industry Type

Printer Setup
Eeceipt Header

You are now at the optional prompts menu. From this menu you have the ability to
enable and disable the optional prompts.

OptionalFrompts
Industry Type Eatail
ALY [ [=]
Clevk# (Mo
IrnroicedH Mo
Tazx 2 [=]
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Available Optional Prompts for Retail

The Optional Prompts menu is where you would enable, disable and change the text
for the desired options.

OptionalFrompts

Industry Type Eatail
AL'E Mo
Operator# Mo
IrroicedH Mo
Tax Mo

The available optional text for AVS is: The text for this option cannot be changed.
This option can only be enabled. When enabled AVS verifies that the address the
customer provided you matches the billing address of the credit card. Page 61

The available optional text for Operator# is: Operator#, Clerk#, Driver#,
Employee# and Vendor#. When enabled this option will allow you to track
transactions for each ID assigned to your employees. Entering a predefined number
that will automatically populate the field or manually entering it when prompted can
do this. Page 62

The available optional text for Invoice# is: Invoice#, Ticket#, Job# and Order#.
When enabled this option will allow you to assign a number of your choice for each
transaction. Page 65

The available optional text for Tax is: This option cannot be changed. This option
can only be enabled. When enabled this option will allow you to apply tax to each
transaction. You have the option to enter a predefined tax % that will automatically
calculate with each transaction or you can manually enter a tax % for each sale.
Page 67

Note: Depending on the configuration of your pager, the optional text referenced as the default
could differ. However, all options remain the same.
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Enabling AVS for Retail

From the optional prompts menu highlight AVS.

OptionalPrompt=s

Indu=stry Typs Eetail
AL'S (Mo
OperatorH [L1=]
InuvoiceH Mo
Tax= L [=]

Press the Y key and the optional prompt will turn to Yes.

OptionalFrompts

Industry Type Eatail
AL'S =
Operator# Mo
IrroicedH Mo
Tax Mo

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

OptionalPFyrc|Hide Menu
Indu=stry T|Change Industry
AL'E T
Operator# |Toncel

Inuvoiced
Tax L [=]

With the AVS option active the following changes will occur when processing a
sale:

You will be prompted to enter the credit card’s Street Address and Zip Code. Upon

entering the information click the track wheel to continue.
Card Info... Hide Mernu Card Info... Hide Menu

E. - M o - = [nlinlulsl = SR T E. - M o - = [nlinlulsl P S T
Alstre=t Addrae=s= Alfip Code
Gl Gl

When the transaction response is sent to you from the processor, there will be an
AVS response code.

Card Info... |Hide Menu

E AF:z 000017
A .
ph FII..-'S Response:s =
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Enabling Operator# for Retail

From the optional prompts menu highlight Operator# and then press the Y key.

From the operator# menu click the track wheel.

OptionalFrompts

Industry Type Eatail
AL'S Ho
Operator# (Mo
InuvoiceH Mo
Tax Mo

Operator#

Choose Text
Operator# =

Highlight Change Text and then click the track wheel.

From the change text menu,

DperatorH Hide Menu
Choo=e Text Change Text
Opaeratord#H = Sape

Cancel

using the track wheel scroll through the available

options. When the one you want is highlighted, click the track wheel.

The text has now been chan

Operator#
Cb—-—-—- —~— =

|mde Menu
nlchoose Tet

ed from operator# to employee#.

Operator#

Choose Text
Employs=aH

From the operator# menu, you have the option to leave the employee# text field
blank which will prompt you to enter the employee# when completing a transaction.

DperatorH

Choo=se Te:xt Employs=aH
Employ=c# ||
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Enabling Operatori# for Retail Continued

Or you can highlight the employee# text field and enter an operator number of your
choice which will automatically populate the operator number field when

completing a transaction. Upon completion of this portion click the track wheel.

DperatorH

Choo=se Tex:xt Employs=aH
Employ=a# 124

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Operator# Hide= Mernu

Choose Tex:t Change Te=:t
Employsad# 124|

Cancel

From the optional prompts menu click the track wheel.
OptionalPrompt=s

Indu=stry Typs Eetail
AL'S Ho
Employac# e =
Ticket# Mo
Tax= L [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Indu=stry T|Change Industry
AL'E

Employea# |~ 1
Ticket# anes

Tax= Mo

With this option active and the text field blank the following changes will occur
when processing a transaction:
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Enabling Operatori# for Retail Continued

You will be prompted to enter the employee# when processing a transaction. Upon
entering the information click the track wheel to continue.

The employee# you entered

Sale

S |
Z|Employs=#
=12z

Hid=e Mearnu

will be displayed when processing a transaction.

Flease swipe card...

Acct.d:

Exp Date:z

Employsse#: 123
Amount Of Sale: & 0.10
Grand Total: 5 0.10

When processing a transaction with a pre defined employee#, the employee# being
displayed when processing a transaction is the only change that will occur.

Pleasze swipe card...

Acct.d#:

Ex=p Date:

Employssdz 124
Amount Of Sale: 5 0.10
Grand Total: 5 0.10
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Enabling Invoice# for Retail

From the optional prompts menu highlight Invoice# and then press the Y key.

OptionalPrompts

From the invoice# menu, click the track wheel.

Indu=stry Tyups Eetail
AL'E Mo
Opaerator## [ [=]
Inuvoice# (Mo
Tax Mo
InuvoiceH

Choose Text [Trisoice |

Highlight Change Text and then click the track wheel.

InuvaicaH

Hide= Menu
Choo=e Te=xt Ch 2 = =

Change Text

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel.

The text has now been chan

Hid= Menu

i

InvoiceH
I: - T .

Choo=e Te=xt

ed from invoice# to ticket#.

Invoic=H#
Choose Te:t

Click the track wheel.

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel.

65

Hide Menu
Change Te=:t

InuvaicaH
Choo=e Te=xt

Cancel
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Enabling Invoice# for Retail Continued

From the optional prompts menu click the track wheel.

OptionalFrompts

Industry Type Eatail
AL'S Mo
Operator# L [=]
Ticket# " = |
Tazx 2 [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

OptionalPFyrc|Hide Menu
Indu=stry T|Change Industry
AL'S T
OperatorH#

Ticket# bancel

Tax Mo

With this option activated the following changes occur when processing a
transaction.

You will be prompted to enter the Ticket# when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale Hid= M=nu

e e | o Se—
2| TicketH#
=l

The Ticket# you entered will be displayed when processing a transaction.

Fleasze swipe Carde..
Acct.#:z |

Exp Datea:z

Ticket#: 123

Amount OFf Sale: & 0.10
Grand Total: £ 0.10
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Enabling Tax for Retail

From the optional prompts menu highlight TAX and then press the Y key.

OptionalPrompt=s

Indu=stry Type Eatail
AL'S Ho
OperatorH# Mo
Ticke=tH [ =]
Tax (Mo

From the tax menu, you have the option of leaving the tax rate (%) text field blank,
which will prompt you to enter the percentage of tax to charge when completing a
transaction.

Taz
Tax RatelX) = 0.00Q

Or you can highlight the Tax Rate (%) text field and enter the tax percentage that
will automatically be charged to each sale processed. Upon completion of this
portion click the track wheel.

Taz
Tax RatelX) = 1.00)1

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel.
Tax Hide Mernu
Tax RatelXl = 1.E|m
Cancel

From the optional prompts menu click the track wheel.

OptionalPrompt=s

Indu=stry Type Eatail
AL'S Mo
OperatorH# Mo
Ticke=tH Mo
Tax [V es]
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Enabling Tax for Retail Continued

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

OptionalFyrc|Hide Menu
Indu=stvry T|Change Industry
AL'S T e
Operator#

Ticket# tancel

Tax [V es]

With the Tax option enabled and the tax rate% left at 0.00 the following changes
will occur when processing a transaction:

You will be prompted to enter the Tax Amount when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale Hide Mernu

S v — | T —
Z|Enter Taxx Amount
2% 1.000

The tax amount you entered will be displayed and added to the total sale when
processing a transaction.

Pleasze swipe card... T
Acct.#: ]

Ex=p Date:

Amount OFf Sale: & .00

Tax Amount: 3 1.00

Sub Total: % 9.00

When processing a transaction with a pre defined tax amount, the following changes
will occur when processing a transaction:

You will be prompted to confirm that you want to apply the predefined tax % to the
transaction. Highlight Yes and then click the track wheel. (by selecting no, tax will
not be applied to the transaction.)

1 IHide= Menn

Apply 1.00% Taxx to
Sale Amount?

L Wes |
(¢ [=]

w0 ]

The tax amount that you pre-defined will be displayed and added to the total sale
when processing a transaction.

Fleasze swipe Carde.. v
Acct.#:z |

Exp Datea:z

Amount Of Sale: 5 S.00

Tax Amount:z % 1.00

Sub Total: £ .00
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Available Optional Prompts for Restaurant/Quick Restaurant

The optional prompts menu is where you would enable, disable and change the text
for the desired options.

OptionalPrompt=s T loptionalPrompt=s &

Industry Type Eestaurant| ifi=l=r ] Mo
Server Id Truck# Mo
Ticket# FoodsEBeverage Mo
TableH# Tax= Mo
FoodsBeverags Tip= [Ho]

The available optional text for Server Id is: Server Id, Bartender Id and Waiter Id.
When enabled this option will allow you to track transactions for each ID assigned
to your employees. Entering a predefined number that will automatically populate

the field or manually entering it when prompted can do this. Page 70

The available optional text for Ticket # is: Ticket#, Job#, Order# and Invoice#.
When enabled this option will allow you to assign a number of your choice for each
transaction. Page 73

The available optional text for Table # is: Table#, Station#, Register#, Trailer#
Bike#, Truck#, Van#, Sedan# Car# and Cab#. When enabled this option will allow
you to track transactions for each ID assigned to your employees. Entering a
predefined number that will automatically populate the field or manually entering it
when prompted can do this. Page 75

The available optional text for Food/Beverage is: Food and Take out. When this
option is enabled and you are processing a transaction, the screen will prompt you to
enter separate dollar amounts for the text that you select. The totals will then be
combined when the transaction is processed. Page 78

The available optional text for Tax is: This option cannot be changed. This option
can only be enabled. When enabled this option will allow you to apply tax to each
transaction. You have the option to enter a predefined tax % that will automatically
calculate with each transaction or you can manually enter a tax % for each sale.
Page 80

The available optional text for Tips is: This option cannot be changed. This option
can only be enabled. When enabled this option will allow you to add a tip amount to

the total transaction. Page 82
Note: Depending on the configuration of your pager, the optional text referenced as the default could differ.
However, all options remain the same.
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Enabling Server ID for Restaurant/Quick Restaurant

From the optional prompts menu highlight Server ID and then press the Y key.

From the server id menu click the track wheel.

OptionalFrompts v
Industry Type Ees=taurant
Seruer Id

Ticket# Ho
Truck# Mo
FoodsEBEevarags (¢ [=]
Sevwer ITd

Choose Text [Seruer Id|

Sarver Id =

Highlight Change Text and then click the track wheel.

Serpeyr Id Hid=e Mearnu

Choo=se Text Change Text
Server Id = Sapo
Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel.

The text has now been chan

Seruer Id

N ~—-.
=3

|mde Menu

Choo=se Text

Eartendear Id

ed from server id to bartend

er id.

Sevrwer Id

Choose Text
EBartendear Id

Eartendear Id

From the server id menu you have the option to leave the bartender id text field
blank, which will prompt you to enter the bartender id when completing a

transaction.

70

Serpeyr Id

Choo=se Text
Eartendar Id |

EBartendear Id
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Enabling The Server ID for Restaurant/Quick Restaurant Continued

Or you can highlight the bartender id text field and enter a bartender id of your
choice, which will automatically populate the bartender id field when completing a
transaction. Upon completion of this portion click the track wheel.

Serpeyr Id

Choo=se Text Bartendear Id
Eartendar Id 124

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Seruver Id Hide= Menu

Choose Tex:t Change Te=:t
Bartendar Id 1

Cancel

From the optional prompts menu click the track wheel.

OptionalPrompt=s T
Indu=stry Typs Eestaurant
Bartender Id

Ticke=tH Mo
Truck# Ho
FoodsBewerage L [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu
Indu=stry T|Change Industry
Bartender |EEmrEEEEEE
Ticket#

Truck# Cancel
FoodysEBEeverags Mo

With this option enabled and the text field blank the following changes will occur
when processing a transaction:

You will be prompted to enter the bartender id when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale Hide Menu

S |
Z|Bartender Id
=12z
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Enabling The Server ID for Restaurant/Quick Restaurant Continued

The bartender id you entered will be displayed when processing a transaction.

Fleasze swipe Carde..
Acct.d:

Exp Datea:z
Eartender Id: k=

Amount OFf Sale: & 0.10
Grand Total: £ 0.10

When processing a transaction with a pre defined bartender id, the bartender id being
displayed, when processing a transaction is the only change that will occur.

Flease swipe card...
Acct.#: [

Exp Date:z

Eartendsar Idz 124
Amount Of Sale: & 0.10
Grand Total: 5 0.10
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Enabling Ticket # for Restaurant/Quick Restaurant

From the optional prompts menu highlight Ticket# and then press the Y key.

OptionalFrompts v
Industry Type Ees=taurant
Seruer Id [ [=]
TicketH [H o]
Truck# Mo
FoodsEBEevarags (¢ [=]

From the ticket# menu, click the track wheel.

Ticket#
Choose Text

Highlight Change Text and then click the track wheel.

Ticket# Hide Menu
Choo=se Text Change Text
Save
Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel.

Ticket# Hide= Menu

e

Choose Te:t
.]' [u] I:I #

The text has now been changed from ticket# to job#. Click the track wheel.

Ticket#
Choose Text Job#H

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Ticket# Hide= Mernu
Choo=se Te:xt Changs Te=xt

Cancel
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Enabling Ticket # for Restaurant/Quick Restaurant Continued

From the optional prompts menu click the track wheel.

OptionalFrompts v
Industry Type Ees=taurant
Seruer Id [ [=]
Job# =
Truck# Mo
FoodsEBEevarags (¢ [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel. This option is now enabled.

OptionalPFyrc|Hide Menu

Indu=stry T|Change Industry
Server Id

Job#
Truck# bancal
FoodysBeverage L [=]

With this option enabled the following changes occur when processing a transaction:

You will be prompted to enter the job# when processing a transaction. Upon
entering the information click the track wheel to continue.

Sale Hid= Menu

e e | o Se—
2| Tob#
=|1z24

The job# you entered will be displayed when processing

74

a transaction.

Fleasze swipe Carde..
Acct.#:z |

Exp Datea:z

Job#:z 124

Amount OFf Sale: & 0.10
Grand Total: £ 0.10
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Enabling Table # for Restaurant/Quick Restaurant

From the optional prompts menu highlight Table# and then press the Y key.

OptionalFrompts v
Industry Type Ees=taurant
Seruer Id Mo
Job# L [=]
Table# (Mo
FoodsEBEevarags (¢ [=]

From the table# menu click the track wheel.

TableH#
Choose Text TableH#
Table# =

Highlight Change Text and then click the track wheel.

Table# Hide Menu
Choo=se Text Change Text
Table#d# = Sapo

Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel

Table# |Hid= Meru

Co—-—-—- =
TIChoo=se Te:t

The text has now been changed from table# to station#.

TableH#

Choose Text Station#
Station# ||

From the table# menu, you have the option to leave the station# text field blank
which will prompt you to enter the station# when completing a transaction.

TableH
Choo=se Tex:xt Station#
Station# ]

75 Comstar Interactive Corp. Service Users Guide

2001 Comstar Interactive Corp. All Rights Reserved



Enabling Station # for Restaurant/Quick Restaurant Continued

Or you can highlight the station# text field and enter a station number of your choice
which will automatically populate the station number field when completing a

transaction. Upon completion of this portion click the tack wheel.

TableH#

Choo=se Text Station#
Station# 124

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Table# Hide= Menu

Choose Tex:t Change Te=:t
Station# 124

Cancel

From the optional prompts menu click the track wheel.

OptionalPrompt=s T
Indu=stry Typs Eestaurant
Server Id Mo
Job# Mo
Station# " e |
FoodsBewerage [LT=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Indu=stry T|Change Industry
Server Id

Job#H O 1
Station# anee
FoodysEBEeverags Mo

With this option enabled and the text field blank the following changes will occur
when processing a transaction:

You will be prompted to enter the station# when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale |Hide Menu

r?"_
ZlStation#
|12z
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Enabling Station # for Restaurant/Quick Restaurant Continued

The station# you entered will be displayed when processing a transaction.

Flease swipe card...
Acct.#: [

Exp Date:z

Station#: 123

Amount OFf Sale: % 010
Grand Total: 5 0.10

When processing a transaction with a pre defined station#, the station# being
displayed when processing a transaction is the only change that will occur.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Stationd#: 124

Amount OFf Sale: & 0.01
Grand Total: £ 0.01
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Enabling Food/Beverage for Restaurant/Quick Restaurant

From the optional prompts menu highlight Food/Beverage and then press the Y key.

OptionalPrompt=s T
Industry Type Eestaurant
Server Id Ho
Job# Mo
Station# [ =]
FoodsEBeverage [Ho

From the food menu click the track wheel.

Highlight Change Text and then click the track wheel.

From the change text menu,

Food
Food

Food Hide Meno
Food Change Tex:t
Save
Cancel

using the track wheel scroll through the available

options. When the one you want is highlighted, click the track wheel

The text has now been chan

Food |Hide Meru
F—=
Choose Te:t

ed from food to take out. Click the track wheel.

Food
Food

78 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Enabling Food/Beverage for Restaurant/Quick Restaurant Continued

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Food Hide Menu
Food Changs Te=xt
Cancel

From the optional prompts menu click the track wheel.

OptionalFrompts v
Industry Type Ees=taurant
Seruer Id Mo
Job# Mo
Station# L [=]
Take DOut " =]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

OptionalPyrc|Hide Menu
Indu=stry T|Change Industry
Server Id |CEOOEEEEE

Job#
Station# Cancel

Take Out =

With this option enabled the following changes will occur when processing a
transaction:

You will be prompted to enter the take out amount when processing a transaction.
Upon entering the information you will click the track wheel to proceed. Take out
will appear on your transaction.

Sale Hid= Menu Please swipe card...

T S — Acct.#:z [
2| Take Out Exp Date:
2|% o.1op Take Dut: § 0.10

Beuverage: % 0.10
Grand Total: 5 0.20
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Enabling Tax for Restaurant/Quick Restaurant

From the optional prompts menu highlight TAX and then press the Y key.

OptionalFrompts L

Job# Mo
Station# Mo
FoodsEBEevarags [ [=]
Tax =
Tip= Mo

From the tax menu, you have the option of leaving the tax rate (%) # text field blank
which will prompt you to enter the percentage of tax to charge when completing a
transaction.

Tax
Taxx Ratel(X) = 0O.00]

Or you can highlight the Tax Rate (%) text field and enter the tax percentage that
will automatically be charged to each sale processed. Upon completion of this
portion click the tack wheel.

Taz
Tax RatelX) = 4,001

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel.
Tax Hide Mearnu
Tax RatelXl = 4.[|m
Cancel

From the optional prompts menu click the track wheel.

OptionalFrompts L
Job# Mo
Station# Mo
FoodsEBEevarags [ [=]
Tax =]
Tip= Mo
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Enabling Tax for Restaurant/Quick Restaurant Continued

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.
OptionalFyrc|Hide Menu

Job# Changs Indu=stry
Stationd# Save |
FoodsEBEevaer|Cancel

Tax L=
Tip= Mo

With the Tax option enabled and the tax rate% left at 0.00 the following changes
will occur when processing a transaction:

You will be prompted to enter the tax amount when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale Hide Mernu

S v — | T —
Z|Enter Taxx Amount
2|5 o0.14)

The tax amount you entered will be displayed and added to the total sale when
processing a transaction.

Pleasze swipe card... T
Acct.#: ]

Ex=p Date:

Amount OFf Sale: & 0.42

Tax Amount: 3 O.14

Sub Total: % 0.5&

When processing a transaction with a pre defined tax amount, the following changes
will occur when processing a transaction:

You will be prompted to confirm that you want to apply the predefined tax % to the
transaction. Highlight Yes and then click the track wheel. (by selecting no, tax will
not be applied to the transaction.)

1 IHide= Menn

Apply 4.00% Tax
to Sale Amount™

L Wes |
(¢ [=]

w0 ]

The tax amount that you pre-defined will be displayed and added to the total sale
when processing a transaction.

Fleasze swipe Carde.. v
Acct.#:z |

Exp Datea:z

Amount Of Sale: 5 0O0.42

Tax Amount:s % 0.01

Sub Total: £ 0.43
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Enabling Tips for Restaurant/Quick Restaurant

From the optional prompts menu highlight Tips and then press the Y key.

OptionalPrompts i

Job#H Mo
Station# Mo
FoodsBewrerage Mo
Tax [ =]
Tips Mo

The Tips prompt changes to yes, click the track wheel.

OptionalPrompt=s &

Job# Mo
Station# Mo
FoodyEevarags Mo
Tax Ho
Tips [ e 5|

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel. This option is now enabled.

OptionalPyrc|Hide Menu

Job# Change Industry
Station#

FoodsBeuver|Cancal

Tax TTx
Tips =

There are two available options with this prompt. They are tip amount known and tip
amount unknown. Please see Types of Transactions page 21 and 26 for details.
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Optional Prompts for Taxi, Limousine, Delivery and Towing

The optional prompts menu is where you would enable, disable and change the text
for the desired options.

OptionalFrompts AT JOptionalFrompts L

Hook—up Mo [ Tinme On Mo
TruckH# Mo [ Time OfF Mo
OperatorH HojToll= (¢ [=]
Ticket# Mo JEz<tras [ [=]
Trip Mile=s CEITip= B

The available optional text for Hook-up is: This option cannot be changed. This
option can only be enabled. When enabled this option will prompt you to enter the
hook-up amount when processing a transaction. This optional prompt is only
available for towing. Page 84

The available optional text for Truck# is: Truck#, Cab#, Sedan#, Van#, Truck#,
Bike#, Trailer#, Table#, Station# and Register#. When enabled this option will allow
you to track transactions for each ID assigned to your employees. Entering a
predefined number that will automatically populate the field or manually entering it
when prompted can. Page 86

The available optional text for Operator# is: Operator#, Clerk#, Driver#,
Employee# and Vendor#. When enabled this option will allow you to track
transactions for each ID assigned to your employees. Entering a predefined number
that will automatically populate the field or manually entering it when prompted can
do this. Page 89

The available optional text for Ticket # is: Ticket#, Job#, Order# and Invoice#.
When enabled this option will allow you to assign a number of your choice for each
transaction. Page 92

The available optional text for Trip Miles is: Trip Miles and Mileage. When enabled
this option will prompt you to enter the mileage for the trip when processing a
transaction. Page 94

The available optional text for Time On is: This option cannot be changed. This
option can only be enabled. When enabled this option will prompt you to enter the
time on for the trip when a transaction is processed. Page 96

83 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Optional Prompts for Taxi, Limousine, Delivery and Towing Continued.

The available optional text for Time Off is: This option cannot be changed. This
option can only be enabled. When enabled this option will prompt you to enter the
time off for the trip when a transaction is processed. Page 97

The available optional text for Tolls is: This option cannot be changed. This option
can only be enabled. When enabled this option will prompt you to enter the amount
of tolls to be added to the transaction. Page 98

The available optional text for Extras is: This option cannot be changed. This option
can only be enabled. When enabled this option will prompt you to enter any extra
charges that need to be included in the transaction. Page 99

The available optional text for Tips is: This option cannot be changed. This option
can only be enabled. When enabled this option will allow you to add a tip amount to
the total transaction. Page 100

Note: Depending on the configuration of your pager, the optional text referenced as the default
could differ. However, all options remain the same.
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Enabling Hook-Up for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Hook-up and then press the Y key.

OptionalPrompts v
Indu=stry Tyupes Towin

Hook—up EE
TruckH Mo
Operator# Mo
TicketH# Mo

The optional prompt will turn to Yes. Click the track wheel to continue.

OptionalFrompts AT
Hook—up =
TruckH# Mo
OperatorH (¢ [=]
Ticket# Mo
Tvip Mile= L [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.
Hid= M=nu
Change Industry

OptiornalPrc
Hook—up
Truck#
Operator#
TicketH TTx
Trip HMile=s Mo

Cancel

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter the hook-up cost when processing a transaction. Upon

entering the information, click the track wheel to continue.
Sale Hid= M=nu

e e | o Se—
2 |Hook—up
2% =.000

The hook up amount entered will be displayed when processing a transaction.

Flease swipe card...
Acct.#: [

Exp Date:z

Hook—up: Z.00
Grand Total: & 2.00
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Enabling Truck# for Taxi, LLimousine, Delivery and Towing

From the optional prompts menu highlight Truck# and then press the Y key.

OptionalFrompts v
Industry Type Limou=ire
TruckH

Employ=a# Mo
Job# Mo
Trip HMile=s (¢ [=]

From the truck# menu click the track wheel.

TruckH
Chooze Text
Truck# =

Highlight Change Text and then click the track wheel.

Truck# Hide Menu
Choo=se Text Change Text
Truck# = Sapo

Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel

Truck# Hide= Menu

l:: - — - T - . e e - =
TIChoo=se Te:t
[EETE

The text has now been changed from truck# to van#.

TruckH

Chooze Text [EETED
Llan#

From the truck# menu, you have the option to leave the van# text field blank which
will prompt you to enter the van# when completing a transaction.

Truck#
Choo=se Te:xt Llan#
Lland# |
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Enabling Truck# for Taxi, Limousine, Delivery and Towing Continued

Or you can highlight the van# text field and enter a van number of your choice
which will automatically populate the van number field when completing a

transaction. Upon completion of this portion click the tack wheel.

TruckH#

Choo=se Text Llan#
Llan# 124

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Truck# Hide Menu
Choose Tex:t Change Te=:t
Lran# 124)]

Cancel

From the optional prompts menu click the track wheel.

OptionalPrompt=s T
Indu=stry Typs Limousine
Llan#

Employesa# Mo
Job# Ho
Tvip Mile= L [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. The van# option is now enabled.

dptionalPrc|Hide Menu
Indu=stry T|Change Industry
L' an# Soue |

E"D“E;DHEE# Cancel

Trip HMile=s Mo

With this option enabled and the text field blank the following changes will occur
when processing a transaction:

You will be prompted to enter the station# when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale |Hide Menu

r?"_
Z| L an#
|12z
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Enabling Truck# for Taxi, Limousine, Delivery and Towing Continued

The van# you entered will be displayed when processing a transaction.

Flease swipe card...
Acct.#: [

Exp Date:z

Llan#: 123

Amount OFf Sale: % 010
Grand Total: 5 0.10

When processing a transaction with a pre defined van#, the van# being displayed
when processing a transaction is the only change that will occur.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Llan##: 124

Amount OFf Sale: & 0210
Grand Total: £ 0.10
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Enabling Operator# for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Operator# and then press the Y key.

From the operator# menu click the track wheel.

OptionalFrompts v
Industry Type Limou=ire
Llan# [ [=]
Operator# (Mo
Job# Mo
Trip HMile=s (¢ [=]

Operator#

Choose Text
Operator# =

Highlight Change Text and then click the track wheel.

From the change text menu,

DperatorH Hide Menu
Choo=e Text Change Text
Opaeratord#H = Sape

Cancel

using the track wheel scroll through the available

options. When the one you want is highlighted, click the track wheel.

The text has now been chan

From the operator# menu, y

Operator#
Cb—-—-—- —~— =
nlchoose Tet

|mde Menu

ed from operator# to employee#.

Operator#
Choo=se Text
Employs=aH

ou have the option to leave the employee# text field

blank which will prompt you to enter the employee# when completing a transaction.

DperatorH

Choo=se Te:xt Employs=aH
Employ=c# ||
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Enabling Operator# for Taxi, Limousine, Delivery and Towing Continued

Or you can highlight the employee# text field and enter the employee number of
your choice which will automatically populate the employee number field when

completing a transaction. Upon completion of this portion click the tack wheel.

DperatorH

Choo=se Tex:xt Employs=aH
Employ=a# 124

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Operator# Hide= Mernu

Choose Tex:t Change Te=:t
Employsad# 124|

Cancel

From the optional prompts menu click the track wheel.

OptionalPrompt=s T
Indu=stry Typs Limou=sirne
Llan# Mo
Employac# e =
Job# Ho
Tvip Mile= L [=]

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu
Indu=stry T|Change Industry
L' an# Soue |

E"D“E;DHEE# Cancel

Trip HMile=s Mo

With this option enabled and the text field blank the following changes will occur
when processing a transaction:

You will be prompted to enter the employee# when processing a transaction. Upon

entering the information click the track wheel to continue.
Sale Hide Menu

S |
Z|Employs=#
=l
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Enabling Operatort#t for Taxi, Limousine, Delivery and Towing Continued

The employee# you entered will be displayed when processing a transaction.

Flease swipe card...
Acct.#: [

Exp Date:z

Employsse#: 123
Amount OFf Sale: £ 0.10
Grand Teotal: & 0.10

When processing a transaction with a pre defined employee#, the employee# being
displayed when processing a transaction is the only change that will occur.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Employesd#: 124
Amount OFf Sale: & 0210
Grand Total: £ 0.10
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Enabling Ticket # for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Ticket# and then press the Y key.

OptionalFrompts v
Industry Type Limou=ire
TruckH Mo
Operator# L [=]
Ticket# =
Trip HMile=s (¢ [=]

From the ticket# menu, click the track wheel.

Ticket#
Choose Text

Highlight Change Text and then click the track wheel.

Ticket# Hide Menu
Choo=se Text Change Text
Save
Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel.

Ticket# Hide= Menu

e

Choose Te:t
.]' [u] I:I #

The text has now been changed from ticket# to job#. Click the track wheel.

Ticket#
Choose Text Job#H

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Ticket# Hide= Mernu
Choo=se Te:xt Changs Te=xt

Cancel
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Enabling Ticket # for Taxi, Limousine, Delivery and Towing Continued

From the optional prompts menu click the track wheel.

You will then be prompted to Save or Cancel the change. Highlight Save and then

OptionalFrompts v
Industry Type Limou=ire
TruckH Mo
Operator# L [=]
Jab# BEE
Trip HMile=s (¢ [=]

click the track wheel. This option is now enabled.

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter the job# when processing a transaction. Upon

OptionalPyrc|Hide Menu
Indu=stry T|Change Industry
TruckH# caae |
OperatorH

Tobit Cancel

Tvip Mile= [LT=]

entering the information click the track wheel to continue.

The job# you entered will be displayed when processing a transaction.

93

Sale Hid= Menu

e e | o Se—
2| Tob#
=|1z24

Flease swipe card...
Acct.#: [

Exp Date:z

Job#:z: 124

Amount OFf Sale: % 010
Grand Teotal: & 0.10
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Enabling Trip Miles for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Trip Miles and then press the Y key.

OptionalFrompts

Industry Type IJmnu5me
TruckH Mo
Operator# Mo
Job# [ [=]
Tvip Miles =

From the trip miles menu, click the track wheel.

Trip Mile=
Choose Text

Highlight Change Text and then click the track wheel.

mde Marnu

Trip Mile=s
Choo=se Text

Saue
Cancel

From the change text menu, using the track wheel scroll through the available
options. When the one you want is highlighted, click the track wheel.

Trip HMile= Hide= Mernu

l:: - - == T - . e e - =
Choose Te:t

The text has now been changed from trip miles to mileage. Click the track wheel.
Trip Miles=s
Chnl::nie Text

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel.

Trip Mile=s Hide Menu
Choo=se Te:xt Changs Te=xt
Carncel
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Enabling Trip Miles for Taxi, Limousine, Delivery and Towing Continued

From the optional prompts menu click the track wheel.

OptionalPrompt=s T
Industry Type Limou=ine
Truck# Ho
OperatorH# Mo
Jobd# Mo
Mileage " e |

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.

OptionalPyrc|Hide Menu
Indu=stry T|Change Industry
TruckH# caae |
OperatorH

Tobdt Cancel

Mileage =

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter the mileage when processing a transaction. Upon

entering the information you will click the track wheel to proceed.
Sale Hide Menu

S |
Z|Mileage
=|o.o0o0f

The mileage you entered will be displayed when processing a transaction.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Mil=age: 12.22
Amount OFf Sale: & 0210
Grand Total: £ 0.10
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Enabling Time On for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Time On and then press the Y key.

OptionalFrompts AT
Operator# Mo
Job# Mo
Mil=aqge [ [=]
Time On =
Time Off Mo

The time on line will change to Yes. Click the track wheel to continue.

OptionalPrompt=s AT
OperatorH Mo
Jobi Ho
Mileage L [=]
Time On " = |
Tim= Off Mo

You will then be prompted to Save or Cancel the change. Highlight Save and then

click the track wheel. This option is now enabled.
Hide Menu

OptionalPrc

Operator# |Change Industry
Job#

Mileage Cancel

Time On ==
Time OFf Mo

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter time on when processing a transaction. Upon entering

the information click the track wheel to continue.
fale Hide Mernu

r?"_
Z| Tine On
=|z=000

Time is entered in the 24-hour format.

The time on you entered will be displayed when processing a transaction.

Pleasze swipe card...
Acct.#: |

Ex=p Date:

Tim= Ope 2200

Amount Of Sale: 5 0.10
Grand Total: 5 0.10
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Enabling Time Off for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Time Off and then press the Y key.

OptionalFrompts L

Time On L [=]
Time OFf [H o]
Toll=s Mo
Extras Mo
Tip= L [=]

The time off line will change to Yes. Click the track wheel to continue.

OptionalPrompt=s &

Time O L [=]
Time OFf " e =]
Toll=s Ho
Extra= Mo
Tip= Mo

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Time On Change Industry
Time OfFfF Soue |
Tall= Cancel

Extras T
Tip= Mo

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter time off when processing a transaction. Upon entering

the information click the track wheel to continue.
Sale Hide Mernu

S v — | T —
Z| Timne= OfF
=|==000

Time is entered in the 24-hour format.

The time off you entered will be displayed when processing a transaction.

Pleasze swipe card...
Acct.#: |

Ex=p Date:

Tim= Offz 200
Amount Of Sale: 5 025
Grand Total: 5 025
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Enabling Tolls for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Tolls and then press the Y key.

The tolls line will change to

OptionalFrompts L

Time On Mo
Time Off Mo
Toll=s =
Extras Mo
Tip= L [=]

Yes. Click the track wheel to continue.

OptionalPrompt=s &

Time O Mo
Timea OFT [ [=)
Toll= "' ==
Ex=tra=s Mo
Tip= Mo

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Time On Change Industry
Time OfFfF Soue |
Tall= Cancel

Extras T
Tip= Mo

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter the tolls amount when processing a transaction. Upon
entering the information, click the track wheel to continue.

Sale Hid= Menu
=

2a_e __|T== =T
Toll=
=% z.008

The tolls amount you entere

d will be displayed when pro

cessing a transaction.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Amount OFf Sale: £ 0.10
Toll=: § 2.00

Grand Total: £ =.10

98

Comstar Interactive Corp. Service Users Guide

2001 Comstar Interactive Corp. All Rights Reserved



Enabling Extras for Taxi, Limousine, Delivery

and Towing

From the optional prompts menu highlight Extras and then press the Y key.

OptionalFrompts L

Time On Mo
Time Off Mo
Toll=s Mo
Extras =
Tip= Mo

The extras line will change to Yes. Click the track wheel

OptionalPrompt=s &

Time O Mo
Timea OFT Mo
Toll= L [=]
Extra= " = |
Tip= Mo

You will then be prompted to Save or Cancel the change.

click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Time On Change Industry
Time OfFfF Soue |
Tall= Cancel

Extras =]
Tip= Mo

to continue.

Highlight Save and then

With this option enabled the following changes occur when processing a transaction.

You will be prompted to enter the extras amount when processing a transaction.
Upon entering the information, click the track wheel to continue.

Sale Hid= Menu

r?"_
Z|Extras=s
=|% o0.100

The extras amount you entered will be displayed when processing a transaction.

Pleasze swipe card...
Acct.#: ]

Ex=p Date:

Amount OFf Sale: £ 0.10
Extras:z 3 0.10

Grand Total: 5 0.20
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Enabling Tips for Taxi, Limousine, Delivery and Towing

From the optional prompts menu highlight Tips and then press the Y key.

OptionalFrompts L

Time On Mo
Time OFf Mo
Tioll= (¢ [=]
Extra=s Mo
Tip=s =

The Tips prompt changes to yes, click the track wheel.

OptionalPrompt=s &

Time On Mo
Time OFf [ [=]
Toll=s Mo
Extra= [ [=]
Tips [ =]

You will then be prompted to Save or Cancel the change. Highlight Save and then
click the track wheel. This option is now enabled.

dptionalPrc|Hide Menu

Time On Change Industry
Time OfFfF Soue |
Tall= Cancel

Extras T
Tips Fres]

There are two available options with this prompt. They are tip amount known and tip
amount unknown. Please see Types of Transactions page 21 and 26 for details.
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Printer Setup

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Setup and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs = v
Quick Sale... Swipe Card How
ae= Tansactions

ceFE=port=

ameSECUTITY

From the setup menu highlight Printer Setup and then click the track wheel. From
the next menu highlight Ok and then click the track wheel.

Setup

Industry Type
Optional Frompts

Eeceipt Header

From the printer setup menu highlight the printer that you purchased and then click
the track wheel.

Frinter Setup

Standard
Pul=ar
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Receipt Header

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Setup and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs = v
Quick Sale... Swipe Card How
ae= Tansactions

ceFE=port=

ameSECUTITY

From the setup menu highlight Receipt Header and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Setup

Industry Type
Optiornal Frompt=s

Frinter SetuE

From the receipt info screen you are able to view what the receipt will look like.
This is changed wirelessly by contacting Comstar Interactive Corp. customer
support.

Eaceipt Info
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Security

You have the option to set different levels of security on your Charge Anywhere
device for your protection. These are:

e Fraud Control — This feature has two options. The first requires the merchant
to enter the last 4 digits of the credit card number before a transaction can be
processed. The second feature provides the option to display the credit card
holders name and credit card number when a transaction is processed. The
steps to complete both of these are listed below in order.

e Transaction Security — This feature restricts access to the different
transactions.

e Application Security — This feature requires the merchant to enter a password
prior to accessing any of the Charge Anywhere options.

e Manager Password — This feature will require the merchant to enter a
password before any adjustments can be made to the security settings on the
device.

e Halo — This feature places a limit on the maximum amount that the merchant
can process a sale and or return for.
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Fraud Control

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Security and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - &
e T TAnsactions

se=FEpOoTt=

amaGEtu

me=SUppoTt

From the security menu highlight Fraud Control and then click the track wheel.

From the next menu highlight Ok and then click the track wheel.
Security

Transaction Security
Application Security
Pas=sword Options=s
HALDO

From the fraud control menu highlight Enter last 4 Digits.

Fraud Contral

Enter la=t 4 Digits [Ho]
Display HamesHumber Weas

Press they Y key to change this option to Yes and then click the track wheel. (By
pressing the N button the option will change to no and this feature is disabled.)

Fraud Contraol

Enter last 4 Digits [ e =]
Di=zplay MamesHumber Wes

You will then be prompted to save or cancel the changes. Highlight Save and then
click the track wheel. This feature is now enabled.

Fraud Control Hid= M=nu
Enter la=t 4 Digit:|EENCHEEEEEE
Dizplay MamesHuml|Cancel
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Fraud Control Continued

With this security feature enabled you will be prompted with the following screen
when processing a sale.

Menu Dptions .~ v

|Enter La=t 4 Digit=
--|H
—m- g u)

ae=SECUTItY

Enter the last four digits of the credit card number and then click the track wheel.
Menu DOptions .~ L

Enter La=st 4 Digit=
-=|e7E1]
- T

ameSECUTITY

You are now able to continue the transaction.
Mernu Detinni - L)

5al= Amount
--|% 0.000
== T

me=SECUTITY

To enable the option so the credit card holders name and credit card number are not
displayed, follow steps 1 and 2 above. And then from the fraud control menu
highlight Display Name/Number.

Fraud Contraol

Enter last 4 Digit=s L [=]
Oisplay MHamesHumber ==

Press they N key to change this option to No and then click the track wheel. (By
pressing the Y button the option will change to yes and the information will be
displayed.)

Fraud Contral

Enter last 4 Digit=s Mo
Dizplay HamesHumber EE

You will then be prompted to save or cancel the changes. Highlight Save and then
click the track wheel. This feature is now enabled.

Fraud Control Hide= Mernu
Enter la=t 4 Digit:|EENEHEEEEEE
Di=zplay MamesHuml|Cancel
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Fraud Control Continued

When a transaction is processed with this security feature activated the card

information screen will appear like this.

Card Info...

Exp Date: 0203
Amount Of Sale: & 012
Grand Total: 5 L1z
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Transaction Security

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 rm 0 wunnt

MON, MOl 12 F annnl

| vERL O i

CHAEGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Security and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - &
e T TAnsactions
se=FEpOoTt=

.HSEtuE

me=SUppoTt

From the security menu highlight Password Options and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Security

Fraud Control
Transaction Saecurity
Hpplication Securit
*a==word Option=s

HALD

From the password options menu highlight Transaction Password and then click
the track wheel. From the next menu highlight Ok and then click the track wheel.

Fassword Options
Application Fassword

ransaction Fas=swoard
Marnager Fas=sword

You will then be prompted to enter a trans action password.

Password Option=s
Trans. Password: ||

Enter the desired password and then click the track wheel.

Fassword Options
Trans. Passwaord:s k]
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Transaction Security Continued

You will then be prompted to save or cancel the changes. Highlight Save and then

click the track wheel.
Fas=sword Option= |Hide Menu
Tran=s. Pa==word: |EENCHEEEEE
Cancel

You will then be prompted to confirm the password. This option is now enabled.

Fassword Options |Hide Mernu

T_-.._ Ln Ty .
Confirm Fassword
|
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Application Security

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Security and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options - &
e T TAnsactions

se=FEpOoTt=

amaGEtu

me=SUppoTt

From the security menu highlight Password Options and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Security

Fraud Control
TTananﬂnn Security

From the password options menu highlight Application Password and then click the

track wheel. From the next menu highlight Ok and then click the track wheel.

PaEswnrd Options
wplication Password

Transaction Password
Manager FPassword

From the application password menu enter the desired password and then click the
track wheel.

Application Fassword
App- Faszward: k]

You will then be prompted to save or cancel the changes. Highlight Save and then

click the track wheel.
Application Fassuw|Hide Menu
App- Fassword: +|EENCIEEER
Cancel
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Application Security Continued

You will then be prompted to confirm the password.

Application P355w1HME Menu

FI | e | A
Confirm Fassword
|

Enter the password and then click the track wheel.

Application P355m1HME Mernu

H — | e P | T
Confivrm Fassword
e S L |

Follow steps one and two above to return to the security menu. From the security
menu highlight Application Security and then click the track wheel. From the next
menu highlight Ok and then click the track wheel.

Security
Fraud Control

Transaction Securhi

Pas=sword Options=s
HALDO

From the application security menu highlight Application Password then Press they
Y key to change this option to Yes. Click the track wheel. (By pressing the N button
the option will change to No and the password will be disabled)

Application Security
Application Fassword ==

You will then be prompted to save or cancel the changes. Highlight Save and then
click the track wheel. This feature is now enabled.

Application Secuvi|Hide Menu
Application Paz=uw/|EETNCHIEEEEE
Cancel

Before a transaction is processed with this security feature enabled the merchant
must enter the password.

Menu Options - T

il o1 i = T

E Application FPassword
--|l

e
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Manager Password

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Security and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options .~ &
me= TTansactions

aeaFEpoTt=

amaTtLl

me=SUppoTt

From the security menu highlight Password Options and then click the track wheel.
From the next menu highlight Ok and then click the track wheel.

Security
Fraud Control

Transaction Security
Application Securit
*a=swovd Options

HALD

From the password options menu highlight Manager Password and then click the
track wheel. From the next menu highlight Ok and then click the track wheel.

Password Option=s

Application Fassword
Transaction Password

anager Fassword

From the manager password menu enter the desired password and then click the
track wheel.

Manager Password
Manager Password:s kb))

You will then be prompted to save or cancel the changes. Highlight Save and then

click the track wheel.
Manager Fasswarc|Hide Menu
Manager Pazzwor EETEHIEEEEEE
Cancel
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Manager Password Continued

You will then be prompted to confirm the password.

Manager PasznrqHME Menu

H - - | e A
Confirm Fassword
|

Enter the password and then click the track wheel. This feature is now enabled.

Manager PaEEWDT(PﬁdE Mernu

H_ - == e | e T
Confivrm Fassword
e S L |

When attempting to access the security settings on the device with this feature
enabled the merchant will be prompted to enter the manager password before they
can proceed.

Menu Options .~ T

S -7 - [ I T

E Manager FPassword
--|l

—
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Halo

Highlight the Charge Anywhere icon and then click the track wheel.
1:30 prx 0 .unn
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CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Security and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs -~ i
e T TAnsactions

amaFEEpoTt=

am=SE=tU

am=SUppoTt

From the security menu highlight HALO and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Security
Fraud Control

Transaction Security
Application Security

Fas=sword UEtiDHS

From the halo menu highlight Sale Amount and enter the desired amount. Click the
track wheel. To set a limit on a return amount highlight Return Amount and enter

the desired amount and continue.

HALD

Sale Amount: % 10.00[
Easturn Amount: 5 0.00

You will then be prompted to save or cancel the changes. Highlight Save and then
click the track wheel. This feature is now enabled.

HALDO Hid= Menu
Sale Amount: 3 10 |EEDEHEEE
Eeturn Amount: & |Cancel

If the merchant attempts a transaction over the set amount the following message
will appear and the transaction will not be processed.

Menu Optiohns .~ v

I Mot more than

- 1|:|.|:||:|.

ameSECUTITY

113 Comstar Interactive Corp. Service Users Guide
2001 Comstar Interactive Corp. All Rights Reserved



Customer Support

To locate the Comstar Interactive Corp. customer support telephone number,
highlight the Charge Anywhere icon and then click the track wheel.

1:30 pmx | T

MON, HOL' 19 F annnl

I 0P e By

CHARGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Support and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Optichs -~ i

aeaFEpoTt=
amaSETUR

.“Securni

From the support menu highlight Help Desk Info and then click the track wheel.

From the next menu highlight Ok and then click the track wheel.
Support

v Desk Info
Card Type Info
F.A.0].

From the help desk information menu highlight Pager Help and then click the track
wheel. From the next menu highlight Ok and then click the track wheel

HelphDeskInfo

Cyredit Card PTDEESSME HEIE

The number for Comstar Interactive Corp. customer support is displayed.

Com=star Interactive

s200-=211-1256
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Customer Support Continued

For next day funding questions from the help desk information menu highlight
Credit Card Processing Help and then click the track wheel. From the next menu

highlight Ok and then click the track wheel
HelpDeskInfo _ —

Fagevwr Help

The number for next day funding is displayed.

HextOayFunding
200-2E&—24249
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FAQ

To assist you with basic troubleshooting of your device we have added FAQ’s on-
line. To access this information you would do the following:

To locate the Comstar Interactive Corp. customer support telephone number,
highlight the Charge Anywhere icon and then click the track wheel.

1:30 pm 1 JY

MON, MOl 12 F annnl

| vERL O i

CHAEGE ANYLIHEEE

Charge Anywhere Icon

From the menu options highlight Support and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

Menu Options .~

&

= TTransactions
aeaFEpoTt=
amaSETUR

.“Securhi

From the support menu highlight F.A,Q, and then click the track wheel. From the
next menu highlight Ok and then click the track wheel.

SupporTt

Help Desk Info

Cavrd Tiﬁe Irnfo

You will now be able to scroll through the list of FAQ’s

FAQ

L

il Froblem: How dao I
perform a pajger resst?

arange key (control kKeygl.
bhile holding the Oranges

Arnswer: Press and hold the
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AVS Result Codes

An AVS check is performed when the customer’s address is entered into the system.

AVS verifies that the information entered matches what the credit card company has
for billing purposes. If the AVS check fails it is the merchant’s decision to accept or
reject the sale.

NDC eCommerce returns one of the following codes as part of the authorization
response for AVS:

Code Description
A Address matches, zip code does not match.
E Edit error: for example, AVS not allowed for this transaction
G Global non-AVS participant
N No: address and zip code do not match.
R Retry: system unavailable or times out.
S Service not Supported: Issuer does not support AVS at Visa,

INAS or the issuer processing center.

Unavailable: address information not verified for domestic
transactions

Whole Zip: nine digit zip code matches, address does not match
EXact: address and nine digit zip code match.

Yes: address and five digit zip code match.

Zip: five digit zip code matches, address does not match.

N~<xE
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